
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Vincent Court in Kempsey provides short-term respite care in a welcoming aged care community 
designed to feel like home. We care for guests with low care, high care and memory care needs. The 
Government funds respite stays for those with the appropriate ACAT assessment.  

Trusted support when you need it 

We understand that there are certain times when you might need some help looking after your loved one:  

• Emergency care following an accident, injury or illness 

• Recuperation and recovery following a hospital stay or incident 

• If you are planning a holiday away 
• If you need a break from your carer role 

• As a safer option for a COVID-19 isolation 

• As a way for your loved one to experience living at Vincent Court before considering a more permanent move 

Your loved one is welcome to join us for a week or longer.   

An experienced on-site Care team 

You can enjoy peace of mind knowing your loved one will be expertly looked after and supported 24/7 by our 
dedicated team of Carers and on-site Nurses. We focus on helping our guests feel welcome, cared for and 
comfortable by understanding their specific needs and developing a personalised care and support plan. 

What’s included in respite care? 

• Private room with ensuite that opens onto a shared balcony or courtyard 
• Fresh, home-cooked meals (including morning and afternoon tea), as well as all-day access to snacks and 

drinks  

• Daily housekeeping, laundry and room service 

• Access to our full activity schedule and planned outings 
• 24/7 on-site care and support  

 

Expert short-term relief for families 



 

A private suite in a friendly, welcoming community 

Each respite guest enjoys the privacy of their own light-filled room complete with ensuite. There’s plenty of space for 
treasured and familiar belongings, and family and friends are encouraged to visit whenever they like. Respite guests 
can also experience everything else Vincent Court has to offer, including the shared spaces where residents can come 
together for a meal or a chat, group activities, on-site Chapel and hairdressing salon.  

A welcoming community designed to feel like home 

Vincent Court is divided into seven households to offer a more personal and home-like living experience. Each 
household shares a kitchenette, lounge and dining room. Our flexible approach to home-made meals means our 
guests can choose when and where they eat, and our beautiful outdoor courtyards offer the simple pleasures of a 
backyard, with chooks, veggie patches and flower beds. 

Two funding options  

At Vincent Court, there are two ways you can access short-term care:  

• A privately funded stay, where guests can receive immediate care with no ACAT assessment 

• A Government-funded stay, where guests require a current ACAT assessment.  
 
Guests can also begin their stay with private funding and then transition to Government funding for the remainder 
of their stay, once an ACAT assessment is in place.    

How many respite days can my loved one access in a year? 

Guests can access up to 63 days of subsidised respite care in a financial year, with the possibility of extending this 
by 21 days at a time (subject to ACAT approval).   

Here’s what others have to say  

• “I’m well and truly looked after here by the best group of Carers, and there’s always someone to share a yarn 
and a laugh with. I feel very comfortable in such a homely place and I love that I can have input into the 
lifestyle program.” 
Joan, Resident in Azalea Household 

 

• “We cannot praise the Care team at Vincent Court enough for their warmth, kindness and compassion that 
flows throughout the entire community. Everyone here has been so caring to my husband and to all the 
residents, which is always lovely to see. They are all very special people.”  

Maureen, Wife of a resident 
 

• “Every older Australian deserves to be cared for as an individual. Our care culture centres on kindness and 
helping each resident live their best, most joyful life everyday – whatever that looks like to them.”  
Kylie Radburn, Chief Governance Officer, Apollo Care 

 


