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Welcome to our Neighbourhood 
News. Thank you all for 
welcoming me in my new role. 
It’s been a pleasure getting to 
know the residents, staff and 
volunteers who make Vincent 
Court so special. I am also 
pleased to welcome our new 
team members (see article on 
page 3).

As we continue our positive 
transition to Apollo Care, 
we can announce the 
commencement of an award-
winning staff culture program 
that promises to further 
enhance our caring approach 
as we work together to put 
residents first.

Apollo is continuing the 
technology upgrade and 
we’re excited our new bus 
has arrived! We’re all looking 
forward to lots of fun outings.

Refurbishment plans are 
underway and building works 
should commence before 
Easter. The refurbishments 
will include the installation 
of a new coffee shop and 
lounge area, improvements 
to common areas, a new on-
site laundry, and upgrades 
to select sections of flooring 
and paintwork. 

The true spirit of Christmas
Christmas is a wonderful time to reflect on our blessings and come 
together to share love and  joy. Our two spiritual leaders, Pastoral 
Care leader Jeff Coade and Macleay Valley Parish Priest, Father 
James, share their Christmas messages.

Jeff Coade, Vincent Court Pastoral Care: This year has once again been 
challenging for all of us. COVID has at times separated us from family and 
friends both near and far, and even restricted us to stay inside our own 
homes. As we move closer to Christmas, though, it feels like a new Spring is 
upon us - a time of new life and rooms full of joy and cheer. We have been 
given a new year to start over with the hope eternal, Jesus Christ, by our 
sides. May His blessings fill us all this Christmas.

We will be celebrating Christmas at our Anglican service on Tuesday 21st 
December, Mass on Wednesday 22nd December, and an ecumenical service 
that anyone is welcome to join on Thursday 23rd December.             

Father James, Macleay Valley Parish Priest: For residents, families and staff, 
this is a time to celebrate being part of the larger family of Vincent Court. 
You have a beautiful home where you are truly loved. Christmas at Vincent 
Court is always filled with joyous festivities, made extra special by the love 
and care people have for each other.

This love is modelled on the love of the Christ Child whose birth we 
celebrate. In Jesus, Mary and Joseph, we see a family who love and care for 
each of us, who experienced the ups and downs of life like we do, and model 
the importance of care, sensitivity and support for each other.

This Christmas may you experience anew the love and tenderness of Jesus, 
Mary and Joseph. May it be a blessed and joyous time - the most wonderful 
time of the year!

Nativity scene (left). Lifestyle Team Christmas Reindeers (right).



An update from  
the Lifestyle Team

Feedback

Look out – we’re on the move! In exciting news, the new Vincent 
Court bus arrived at the beginning of December, just in time for 
summer outings! A fully-featured Mercedes’s Benz Sprinter, this bus 
is wheelchair friendly, air-conditioned and extremely comfortable. 
Residents couldn’t wait to take closer look and sit inside, knowing 
they’ll be the talk of the town as they head out around the Macleay 
Valley to do the things they love. This will be a fantastic asset for our 
whole community and ideas for outings have been flowing in from the 
residents. Plans include drives around the local area for ice creams, 
picnic morning teas and lunches, Christmas light tours and exploring 
further afield around our beautiful region.       

Christmas Raffle: The Christmas Raffle is up and running and has 21 
prizes on offer, including a 4-piece outdoor setting. Check out all the 
prizes on display in the foyer. Tickets are just $1. The Raffle will be 
drawn on 10.30am on Christmas Eve. Don’t miss out on your chance 
to win!

Like us on 
Facebook!
We have a brand new 
Facebook page and it’s 
becoming very popular. On 
this page, we post stories and 
updates about what residents 
have been enjoying. Ask your 
friends and family to ‘like’ the 
page and they’ll be able to 
see and comment on all the 
fun things we get up to. Our 
most liked post so far was 
the wonderful Vincent Court 
bakers making their delicious 
Raspberry Slice.

Feedback from residents and 
families is important to us 
because it helps us improve 
and make positive changes.

We also love hearing when we  
are doing something well.

You can provide feedback in 
these 3 ways:

1. Tell us in person

2. Complete our feedback 
form and either place it into 
our feedback box or hand it to 
a staff member

3. Email Apollo Care’s Chief 
Governance Officer at 
feedback@apollocare.com.au

Christmas Stall: Our 
Christmas Stall was held at 
the end of November in the 
Activities Room. This was a 
fantastic way for residents 
to purchase gifts for their 
loved ones with plenty 
of time to post before 
Christmas. All up, the Stall 
raised an impressive total 
of $504.65. The Residents’ 
Committee will decide what 
to spend this money on 
early next year. Well done 
to everyone involved.



Birthday wishes!

Special events

Notice board

Happy Birthday to all our Residents,  
Staff and Volunteers who celebrated  
a birthday over the past 3 months.

We hope you all enjoyed your special day.

Mon 13th Dec Volunteers’ Christmas Party, 
Recreation Centre

Wed 15th Dec Residents’ Christmas Party, 
Recreation Centre

Tue 21st Dec Anglican Christmas Service, 
Vincent Court Chapel

Wed 22nd Dec Christmas Mass,  
Vincent Court Chapel

Thur 23th Dec Ecumenical Christmas Service, 
Vincent Court Chapel

Fri 24th Dec Christmas Raffle being drawn, 
10.30am, Front Foyer

Sat 25th Dec Christmas Day,  
Special Christmas Lunch

Sun 26th Dec Boxing Day

Fri 31st Dec New Year’s Eve

A heartfelt 
welcome 
to our 
newest team 
members:
Ben Dyson and Coby 
Coulter join our 
Care Team, Lisa Norwood 
takes over as Admissions 
& Administration 
Officer, and Craig 
Baker is our new 
Maintenance Officer.

Sadly, we say 
goodbye (for 
now) to our 
amazing Lifestyle 
Coordinator, Kate 
and our beloved 
Vinnie. We will 
eagerly await 
updates of their 
travels and we 
wish them every 
happiness.



Resident profile

Jack was born on 16th October 1919 in Euroka. One of six boys, he 
attended primary school but his father wouldn’t allow the boys to 
attend high school after the eldest brother played up! 

Leaving school before he turned 14, Jack’s first job earned him just 75 
cents a week (7’6 pence). It took him three weeks to save for his first 
pair of working boots. Although he liked football and cricket, he never 
had much time to play sport as he was too busy working. His one and 
only childhood holiday was to Lismore with his mother and brothers.

Jack met his wife Jean when he was 18 and working for her father. 
They had three sons, Thomas, Rex and Phillip, and Jack now has seven 
grandchildren and 15 great grandchildren. 

He share-farmed for a number of years with Harold Kissane, and 
when Harold passed away, he continued share-farming for Harold’s 
daughter, Dianne Walker, for 27 years. He retired at aged 63 and lived 
with his wife in Cameron Street in Kempsey. Jean passed away on 11th 
June 1999. 

Jack has been involved with the Macleay Valley Parish since 1945. 
He has been a collector and counter, donated his farm produce to 
the Sisters of Mercy and driven the Nuns to appointments. He’s also 
helped the wider community by supporting the local schools and 
driving students to and from sporting and school events.

He has been a great supporter of Vincent Court for many years, 
regularly visiting residents, assisting with the annual fete, calling 
Hoy and coordinating the weekly bus trips to All Saints Church. 
We welcomed him as a resident in October 2017 and despite now 
being 102, he continues to help the Parish and Vincent Court in any 
way he can.

We’re all so proud of his Papal blessing that recognises his exemplary 
service to the Macleay Valley Catholic Parish. Jack’s gentle and caring 
nature is a great gift to our Parish community and to Vincent Court.

Jack Chapman, 102-year-old resident in Jacaranda House

Fr. James presenting to Jack Chapman

Our community has always 
enjoyed strong ties with the 
Macleay Valley Parish, and in 
fact, the Parish’s fundraising 
and support was integral to 
the establishment of Vincent 
Court back in the early 1970’s. 

Today, these ties continue 
to flourish. Vincent Court 
residents are supported to 
stay connected to their Parish 
and faith through visits from 
Father James, our pastoral 
care program headed up by 
Jeff Coade, on-site Chapel 
and Mass, and transport to 
services held at the Parish 
Church. And of course, our 
wonderful Macleay Valley 
Parish volunteers who offer 
such unwavering support to 
residents.

Everyone at Vincent Court was 
delighted that two members 
of our community were 
presented with Papal blessings 
by the Macleay Valley Parish in 
September. Current resident, 
Jack Chapman and former 
Administrator, Colin Hassett 
and his wife Patricia were 
recognised and awarded for 
their service to the church and 
the Kempsey community. 

Thank you for your wonderful 
years of service.

Papal Blessings 
at Vincent Court



Favourite moments

Art Therapy

Remembrance Day

Country & Western Ball Christmas Stall

Cards for   
St. Josephs’ Students

Country & Western Ball

Mexican Day

Winners of the Footy Tipping Competition

Melbourne Cup Fashion Parade 

Merry Christmas, Love Vinnie

Cake Decorating Carpet Bowls Champ



At Vincent Court, we support older 
Australians to live their way with 

grace and dignity

We put 
residents

�rst

We work
together to achieve

together

We use our 
resources wisely

Safety & quality 
in everything 

we do


