
Please note that visiting protocols are subject to the latest COVID-19 
guidelines issued by NSW Health. Please phone (02) 6562 6062 for 
information about any visitor restrictions or screening requirements.
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Vincent Court was recently 
independently audited by Aged 
Care Quality Assessors from 
the Australian Government. 
This is a standard process that 
residential aged care providers 
undergo every one to three years. 
I am very pleased to report that 
this thorough audit determined 
that Vincent Court meets all 
requirements stipulated in the 
Aged Care Standards. In other 
words, we passed with flying 
colours! In an industry where 
many providers fall short of the 
level of care residents and their 
families deserve, I’m so proud of 
our team for consistently working 
together to put residents first.  
We will publish this glowing 
report on our website as soon  
as it is available to the public.

We’re excited about the Stage 1 
refurbishments coming to 
completion and I appreciate 
everyone’s patience during the 
building process. With further 
enhancements planned next year, 
and the continued involvement 
of St Paul’s College trainees and 
TAFE students, Vincent Court’s 
valued role in the community will 
continue to grow.

We wish you a Merry 
Christmas and a happy, 
healthy New Year. 

We can feel the excitement of Christmas building here at Vincent 
Court. There’s so much to love about this time of year! Our whole 
community is busy getting ready to embrace those treasured 
Christmas traditions that make the festive season special for 
everyone.

To get us all in the spirit, residents have been decorating the trees in each 
household, baking Christmas biscuits, and creating beautiful hand-made 
Christmas cards for their families. We’re all looking forward to our bus 
trips to see the amazing Christmas lights around Kempsey, and of course 
coming together for our resident Christmas party on 15th December. 

Residents and visitors can join our special Christmas Church services, 
including Mass every Thursday and an ecumenical service on Wednesday 
14th December, and interested residents can also attend Christmas Eve 
Mass at All Saints Church in Kempsey.

At Vincent Court, we love supporting residents to continue their 
connections with loved ones, especially at this time of year. We encourage 
family and friends to come and share some time together in our many 
welcoming outdoor spaces. 

It’s beginning to look  
a lot like Christmas!

ew



Special events!

Mon 12th Dec Volunteers Christmas Party

Wed 14th Dec Ecumenical Service 

Thurs 15th Dec Resident Christmas Party

Thurs 22nd Dec Christmas Mass, Vincent Court Chapel

Sat 24th Dec Christmas Eve Mass, All Saints Church

Sun 25th Dec Christmas Day Lunch

Christmas Day Lunch Menu 

Mains – A Trio of Roasts with Trimmings 

Honey Glazed Ham

Roast Pork with Crackling & Apple Sauce

Roast Turkey & Cranberry Sauce

Baked and Steamed Seasonal Vegetables  

& Gravy

Dessert – Traditional Favourites

Christmas Pudding served with  

Brandy Custard

Pavlova served with Cream & Fruit

Feedback

Feedback from residents and 
families is important to us so 
we can make positive changes.

We also love hearing when 
we’re doing something well. 
To provide feedback, you can: 

1. Tell us in person

2.  Fill out a feedback form 
(located in each lounge 
room), and place in the 
mailbox outside the 
Manager’s office, or hand it 
to a staff member

3.  Email Apollo Care’s Chief 
Governance Officer at 
feedback@apollocare.com.au

Fab’s Recipes  
on Facebook

If you’re keen to try Fab’s 
gingerbread recipe at  
home, you’ll find it on the  
Vincent Court Facebook page 
and website. 

You can also find other stories 
and photos from some of our 
favourite moments this year. 

Festive food favourites 

Professional Chef Fab is Apollo Care’s Environmental Services 
Manager in charge of meal service delivery across all our 
communities. He works closely with the Food Service Team at 
Vincent Court, lead by Head Chef Jackie, to ensure residents enjoy 
delicious, nutritious food with a focus on fresh, seasonal ingredients. 

Like all of us, Fab and Jackie love how festive food brings people together. 
Christmas just isn’t the same without favourites like fresh salads, glazed 
ham, roast turkey, summer fruits, decadent desserts and spiced biscuits, 
like Fab’s gingerbread biscuits that residents and visitors will receive 
leading up to Christmas.

Jackie has designed the Christmas lunch menu and other special 
Christmas treats for residents to enjoy. It looks amazing!



Notice board

Vincent Court will  
soon be welcoming  
new residents! 

With Stage 1 of our refurbishment program almost complete, we’re delighted to be able to provide 
expert care for even more residents in the local area. 

Apollo Care’s investment in this refurbishment will bring 12 currently unoccupied suites back 
into use. Eight of these suites are in Azalea and Bottlebrush Households and four suites are in 
Camelia Household that caters for residents with advanced memory care needs. 

The improvement program is just one of the ways Apollo Care is helping regional aged care 
communities like Vincent Court thrive. Their continued investment in recruitment, technology, 
best-practice care governance, spiritual care and staff culture program is ensuring that Vincent 
Court can continue to offer a valued service in the Macleay Valley. Apollo Care now comprises 
seven not-for-profit aged care communities across New South Wales and Queensland. Visit 
apollocare.com.au for more details.

Birthday wishes!

Happy birthday to  
residents who are  
celebrating their special days: 

Elaine, Fay, Beryl, Gretta, Brian S,  
Judith, Ruby, Bernadette, Alma,  
Dianne, John, Mitch, Tony, Hilda, Frank, 
Christa, Sr Cabrini, Margaret, Yvonne, 
Cherry, Marie, Trisha, Alan, Ron and 
Thelma who is turning 101!

AAllll  PPrriizzeess  oonn  DDiissppllaayy  iinn  tthhee  

MMaaiinn  FFooyyeerr    

aatt  VViinncceenntt  CCoouurrtt  

Tickets $1 each 

                      DDrraawwnn    
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(Tickets on Sale at Main Office) 

Vincent Court’s 



Remembrance Day

Favourite 

moments

Melbourne Cup

Painting poppies

Pyjama Day

Making Christmas cards

The St Paul’s College Year 11 and 12 students undertaking their 
school-based traineeship at Vincent Court are coming along in 
leaps and bounds! 

These impressive students will complete their studies with a 
Certificate III in Individual Support, and they are loving their  
hands-on learning experience in our community.

Five of the students have already secured part-time employment at 
Vincent Court and say that this initiative has given them a head start 
on their future careers. But perhaps equally important is the special 
opportunity it’s given them to form rewarding connections with 
residents.

Student Shelby said, “Spending time with the residents is so lovely. 
We’re learning valuable clinical skills from our supervisors but we’re also 
getting to know these older Australians which is really special”.

The enthusiasm the students have for the learning experience and the 
deep respect they show residents has been noticed by everyone at 
Vincent Court.

Residential Services Manager, Kylie Bonney, says the initiative is a win-
win for the students and the residents.

“This program is showing students how valuable a career in aged care 
can be, plus it’s giving residents the opportunity to interact with a 
younger generation, and they just love it,” she said.

“The residents get so excited when they know the students are coming. 
They’ve formed a deep bond with them,” Kylie commented.

Most of the students, including Emily, are planning on continuing their 
education after they finish Year 12.

“I want to go to university to become a Registered Nurse. I think I’ll 
choose to continue Nursing in aged care sector because I love it so 
much,” she said.

Fostering intergenerational 
connections at Vincent Court


