VINCENT COURT

AGED CARE COMMUNITY

A community that

Proudly part of the Apollo Care Alliance
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Welcome

“Vincent Court was founded
to serve the local community
almost four decades ago, and it

is still achieving this purpose today.

As part of the national Apollo Care Alliance,
Vincent Court continues to benefit from a multi-
faceted investment program comprising best-
practice governance, an award-winning culture
and performance program, and a cutting-edge
cloud-based IT system that includes hand-held
mobile devices for every care worker. We are also
benefitting from refurbishments to private suites
and shared spaces.

Our community has achieved the highest
possible accreditation by the Australian
Government’s Aged Care Quality and Safety
Commission, giving residents and their families
confidence in the exceptional care we provide.

With a culture of caring that puts residents first,
Vincent Court is a warm, welcoming community
where residents are supported to live their way,
with grace and dignity.”

Alan Pretty | Residential Services Manager

| used to volunteer here and I’'m so

happy to live here now. I'm part of a
beautiful community and | enjoy doing
so many things with others. Vincent
Court feels like home because | can

be who | am and everyone around

me feels like friends and family.

-

Sister Cabrini, Resident

A culture of caring that puts residents first

Feeling at home is about feeling you belong. At
Vincent Court, the physical and emotional wellbeing
of residents are our highest priorities. We’ve
introduced an award-winning staff culture program
that unites our team to work together to put
residents first. We listen, respect your choices and
support you to live your way.

Design your own day

Just like at home, you decide how you’d like to
spend your day. When you rise, eat and shower is

up to you, and you’re supported to keep doing the
things you’ve always enjoyed, like watering the
garden, visiting the hairdresser, and continuing your
interests. There’s no set visiting hours, so you can
welcome friends and family whenever you like.



Creating a sense of home

To offer a more personal living experience, Vincent Court

is divided into six households where residents share a
kitchenette, lounge and dining room. Your light-filled

room, complete with its own ensuite, can be furnished
and decorated as you like, and you can enjoy the simple

pleasures of a traditional backyard, with courtyards,
flower beds and veggie patches.

Meaningful activities that bring enjoyment

Carers who get to know you well

Our Carers and Nurses focus on you as a person,
getting to know your story, likes and routine. On-
hand 24/7, they provide a holistic care experience
tailored to your needs. With specialist expertise
across all aspects of aged care, including infection
control, respite, dementia and palliative care, they
support each resident with kindness and compassion.

A flexible approach to home made meals

We support you to find comfort, enjoyment and

meaning in your daily life. Our resident-driven Lifestyle

Program includes a range of interesting activities and
outings, and we’ll help you maintain your connections
to the people and places you love. All residents,
regardless of faith, are welcome to attend services in
our on-site Chapel or the Parish Church, and receive
pastoral support.

Walk through our doors and you’ll be met with the
delicious aromas of home cooking. Everything is
freshly made in our own restaurant-style kitchen,
and our menus offer variety and family favourites.
You can choose when and where you eat your meals,
and our kitchen staff can make you and your visitors
a snack or drink at any time.



Vincent Court is part of an innovative national alliance

Apollo Care’s unique vision is to strengthen the goodwill and sense of belonging O APOLLO
already created in local, not-for-profit aged care communities. We help these (d
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communities evolve and thrive by enhancing every resident’s living experience.

A highly respected local team

- = G At Vincent Court, we use innovation to make aged care
ey better for residents and staff.

Our community is led by an experienced local management team
with the support of Australia’s leading aged care experts. Through
cutting-edge technology and progressive quality systems that deliver
exceptional clinical governance, our team enhances resident care and
wellbeing every day. Plus, because of our not-for-profit status, our staff
can enjoy tax advantages that increase their take-home pay.

Vincent Court’s progressive team is growing. To find out about career
opportunities, including flexible pathways for students and locals
returning to work, visit vincentcourt.org.au/careers.
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Permanent and respite aged care, —
including secure dementia Care Guide

available on

our website

Private suites with ensuite from $320,000.
Call us to arrange a tour of our special community.

We acknowledge that at Vincent Court, we gather on Dunghutti Land. We pay our respects to Elders

past and present, for they hold the memories, the hopes and the traditions of Aboriginal Australia.
We also acknowledge Aboriginal residents and staff who are part of our Vincent Court community.

Contact our friendly team

P (02) 6562 6062 E info@vincentcourt.org.au VINCENT COURT

88 Leith Street, Kempsey NSW 2440 AGED CARE COMMUNITY
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